
Quick Reference Manual 
Groups eChannel Project (GEC) 

BookCCL.com Users 
 

Great News! You will now be able to manage your group contracts online the same way you currently handle 
Individual Reservations bookings. Here’s how it works: Call Carnival’s Group Department (1.800.327.5782) to book a 
group contract. Once you have your group booking number, you will be able to maintain it online. From berthing the 
group staterooms, to making necessary adjustments, or even cancelling the group staterooms, this new online 
feature allows YOU to be in charge of your group business. 
 

Here is a Quick Reference Manual (QRM) with more details on what you can expect: 
 

Berth Staterooms 
• Berth staterooms from categories within the group.  
• Add a new category to berth.  
• Choose stateroom numbers or TBA guarantees. 

Change Staterooms • Select or change stateroom numbers.  
• Assign a stateroom number to a “TBA” stateroom.  

Change Categories 
• Change the category berthed for a guest to a different category within 

their group.  
• View and book the BEST available group rate for a specific sailing. 

Name Changes 
• Name changes  
• Name corrections  
• Replacing (cancelling/adding) guests  

Make Payments 

Make an online payment using the following:  
• Checks  
• Cashiers checks  
• Money orders  
• Credit cards 

Fly Aweigh 
• Assign an air city for a group stateroom.  
• Change the gateway city for a guest or stateroom.  
• Change the guest from Fly Aweigh to Cruise only. 
• Change the guest from Cruise only to Fly Aweigh. 

Gratuities • Select pre-paid gratuities for a guest or stateroom. 

Packages 
• Request packages for a group stateroom.  
• Assign packages for a group stateroom.  
• Remove a package from a guest or stateroom.  
• Change the package a guest has booked. 

Dining Request • Dining will be available for request by stateroom.  
(Please remember that dining is still on a request basis.) 

Vacation Protection Plan • Add VPP travel insurance for guests.  
• Remove VPP from guests in the group. 

Confirmation 

Request a stateroom confirmation (Account Summary of the stateroom) to be 
sent via: 

• Fax  
• eMail  
• Mail 

       

Plus, useful information such as deck plans, category descriptions and stateroom amenities are also available!! 



Start off by logging in to BookCCL.com.  If you are not a registered user of BookCCL.com, please 
click on the “Not Registered? Click Here” link in order to request an ID. It takes approximately 48 
hours for you to receive your new ID and password.  

 

 
 
Once you are logged in, you will be able to select one of the following from the “Your Bookings” 
section: “Create a Booking” or “Edit a Booking” 

 



 
Create a Booking Edit a Booking 

“Create a Booking” will allow you to 
assign a stateroom within your group. 
You can also shop for categories or rates 
not in your allotment and add them to the 
group.  
 
Please enter the ship, sail date range & 
duration, and Departing City to view your 
group booking. (Departing City for cruise 
only or fly aweigh guests mandatory). 
 

 

“Edit a Booking” will allow you to view and 
modify a group stateroom. Reservations are 
located by entering any of the following in the 
“Search for Reservation” page (see below):  
 

• Reservations Number (IBR #) 
• Guest’s last name, first name and ship 

 
 

 

 

 
 
A list of ships and sail dates is displayed. Under the “Groups” column, “YES” will be displayed if 
you are holding group space for that specific sailing. 

 
 
 



Once the ship and sail date is selected, a list of fare codes applicable to the group held by the 
agency is displayed. The group fare codes will be displayed with the Group booking number in the 
front. For example: 8BC0W401 shows PGY in the description and 8BC0W404 shows PNS. The 01 & 
04 at the end of the booking number 8BC0W4 is the Rate Code version from Rate Code List.  
 

 
 
The 5-DP3 (Past guest promotion & 6-PSE (Senior Citizen promotion) are Restricted to Berth fare 
codes that require names at the time of booking and deposit by the stateroom option date.  
 
The booking number 8BC0W4 designates the last three letters as BST. This will return the best 
available rates on the sailing when adding categories that are not already in the group’s allotment. 
 
After selecting the fare code desired to berth, the list of applicable categories will be displayed. 
Select the category desired.  
 

 
 



A list of stateroom numbers is returned along with TBA guarantee to assign the stateroom. 
 

 
 
 
This will take you to the Guest Info screen. There are required fields that need to be filled out to 
book the reservation. The tabs at the top allow you to toggle between the 1st and 2nd guest ( also 
3/4/5th guest if a multiple occupancy stateroom). 
 

 
 

 



The “Special Services” tab allows you to select the following:  
• Special Occasions 
• Medical Advisories 
• Special Meals 
• Special Services 

 
 
Please review image below. Special services refers to VPP, transfers, and to appoint a group 
leader. Once you have entered all the guest info and special services, please click on the “Save and 
Proceed to Payment” button to continue. 
 
 

 
 



The reservation information is displayed: 

 
 
On this new screen you can view the following:  
 

 
Agency Information 

 
Sailing Information 

 
Stateroom Information 

 
Modify Selections Section 

 
Payment Information (including deposit due dates) 

 
Accounting Breakdown (for the stateroom) 

 
Create Booking Section 

 
At the bottom of the page (Section ), you will need to check the “Yes, I have read and agree with 
the Terms & Conditions of Carnival Cruise Lines” in order to continue. Please feel free to click on 
the provided link in order to review our Terms and Conditions.  To obtain an IBR for the 
reservation, please click on the “Create Booking” button. 

 



Once you click on the “Create Booking” button, the new booking number will appear on the left 
hand side. You may now request a confirmation to be e-mailed or faxed. 
 

 


