Quick Reference Manual
Groups eChannel Project (GEC)

Amadeus Cruise

Great News! You will now be able to manage your group contracts online the same way you currently handle

Individual Reservations bookings. Here’s how it works: Call Carnival’'s Group Department (1.800.327.5782) to book a
group contract. Once you have your group booking number, you will be able to maintain it online. From berthing the

group staterooms to making necessary adjustments, this new online feature allows YOU to be in charge of your

group business.

Here is a Quick Reference Manual (QRM) with more details on what you can expect:

Berth Staterooms

Berth staterooms from categories within the group.
Add a new category to berth.
Choose stateroom numbers or TBA guarantees.

Change Staterooms

Select or change stateroom numbers.
Assign a stateroom number to a “TBA” stateroom.

Change Categories

Change the category berthed for a guest to a different category within
their group.
View and book the BEST available group rate for a specific sailing.

Name Changes

Name changes
Name corrections
Replacing (cancelling/adding) guests

Make Payments

Make an online payment using the following:

Checks
Cashiers checks
Money orders
Credit cards

Fly Aweigh

Assign an air city for a group stateroom.

Change the gateway city for a guest or stateroom.
Change the guest from Fly Aweigh to Cruise only.
Change the guest from Cruise only to Fly Aweigh.

Gratuities

Select pre-paid gratuities for a guest or stateroom.

Packages

Request packages for a group stateroom.
Assign packages for a group stateroom.
Remove a package from a guest or stateroom.
Change the package a guest has booked.

Dining Request

Dining will be available for request by stateroom.
(Please remember that dining is still on a request basis.)

Vacation Protection Plan

Add VPP travel insurance for guests.
Remove VPP from guests in the group.

Confirmation

Request a stateroom confirmation (Account Summary of the stateroom) to be
sent via:

Fax
eMail
Mail




To begin, please click on the “Search & Sell” icon on the Amadeus Cruise home page.
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In the next screen, select the Cruise Line, Ship, Departure date, Duration range, and number of guests to assign. Click
on the triangular arrow .= at the bottom right to continue.
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Search & Sell @ — @-- ?

Find Sailing

]

Cruising Reegion ¢ | AMYWHERE Ship : | CARMIVAL DESTINY -

Departure Date : 10CCTZ2009
(Cruise Line 1 : |CCL |CP.RNI'-.-'P.L ZRUISE LINES j] Duration Range : m
Cruise Line 2 | | J Mumnber of Guests: 2 3
Cruise Line 3 | | J Guest Ages |
Cruise Line 4 | | | Cruise Package :
Cruise Line 5 ¢ | | J AFFiliakion Murnber :

Past Passenger :

Promotion Code :

3 Fast Sell ] (s | ™
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You will receive a list of ship and sail dates. There is a Group indicator on the far left to advise if you are holding a
group contract on that ship and sail date.
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Sailing Availability

Ship Region Departure Mights Ports Status Max Dining From To
ECL CARNIVAL DESTINY CaW 10 ik 2009 5 2 @ A S ONR,OMR MIA MIA -]
CCL CARMNIVAL DESTINY Caw 15 Ock 2009 4 2 @ A 5 ONR,OMR MIA MIA
CCL CARNIVAL DESTINY 19 Sk 2009 5 3@ A 5 ONR,OMR. MIA MIA
CCL CARMIVAL DESTINY CawW 24 Ock 2009 5 2 @ aw 5 ONR,OME MIA MIA
CCL CARNIVAL DESTINY CaW 29 Ock 2009 4 2 @ A 5 ONR,OMR. MIA MIA
CCL CARMNIVAL DESTINY CawW 02 Mov 2009 5 2 @ A 5 ONR,OMR MIA MI&
CCL CARNIVAL DESTINY CaW 07 Mow 2009 5 2 @ A 5 ONR,OMR. MIA MI&

ﬁ 3 Fast Sel \__’|

To highlight a specific ship and sail date, please click on it. Once the ship and sail date you desire is highlighted,
please enter the “Find Fare” information:

e Mode of Transport
e Guest City
e Guest(s) ages.

Click on the triangle at the bottom right 1>~ to continue.
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Eailings _________________ -—- u [ == CJ ?
- = :
Sailing Availability &
Ship Region Departure Mights Ports Status Max Dining From To Group
('ECL CARNIYAL DESTIMNY A 10 Ok 2009 =] 2 @ awn S ONR,OMR. MIA MIA 3 )
CCL CARNI¥AL DESTINY Caw 15 Ock 2009 4 2 @ o 5 ONR,ONR  MIA MIA
CCL CARNI¥AL DESTINY 19 Ok 2009 = 3 @ aw 5 ONR,ONR  MIA MIA
CCL CARNIYAL DESTINY CANY 24 Ock 2009 5 2 @ an 5  OMNR,OMNR  MIA MIA
CCL CARNI¥AL DESTINY CAawW 29 Cck 2009 4 2 @ o 5 ONR,ONR  MIA MIA
CCL CARNI¥AL DESTINY CAaW 02 Moy 2009 = 2 @ A 5 ONR,ONR  MIA MIA
CCL CARNIYAL DESTINY CAavy 07 Moy 2009 5 2 @ awn 5 OMNR,OMNR  MIA MIA
Find Fare
Mode of Transport : |CRLIISE CMLY j Mumnber of Guests : 2
Guest City |ATL | ATLANTA (ATL), US, GA - (éuest Ages 30 30 ]
Currency : |LI.S. DOLLAR j Affiliation number :
Promotion Code : Past Passenger ;
f/ 3 Fast Sel ~dlb"




Amadeus Cruise will return a list of fare codes applicable. The group contract rates will be displayed with the Group
contract number and 01, 02, BST as shown. 8BDZ5101 is the fare code for the categories held under group contract
8BDZ51.
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Booking : | CCL - CARMNIVAL DESTIMNY - 100CT2009 - 5 nights - ATL - CRIJISE OMLY - LSD |

Fare Availability =
Fare Status Description - Group Name Remark
@ BCA Ayl BEST FARE CABIM ASSIGNED MO UPGRADES APPLY
@ BGU AL BEST FARE GUARAMTEED CATEGORY MO UPGRADES APPLY
@ pop Ayl GUARAMTEE PROGRAMS MO UPGRADES APPLY
Q@ pns AL SUPER. SAYVER. MO UPGRADES APPLY
@1 AL TARIFF RATES M UPGRADES APPLY
{_ﬂ 8BDZA5101 AL TEST AM PiY - SEDZS1 LPGRADES MAY APPLY SUPPOR. -)
& 8BDZ51BST AL TEST AM BST - SBDZS1 UPGRADES MAY APPLY SUPPOR.

MO MESSAGES
Select up to 4 fares

L

3 Fast Sel -....:_l 1_:_,..-

The list of staterooms within the group contract under the 01 rate code verifier is returned for selection. Click on the
desired category then the triangle L=~ at the bottom right to continue.
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Booking : |CCL - CARMIVAL DESTIMY - 100CT2009 - 5 nights - ATL - CRUISE DMLY - USD |
Category Availability  Currency : U.5, DOLLAR =
Fare 8BDZ5101
Description TEST AM PGY
Double
Categor Loc Space Priced
aory P Adult
8C AL aa 519,00
8a oub AL aa 519,00
G6E Ayl B 419,00
6A oub AL Bl 419,00

4 | 40
(_ 44 In AL 44 349.00 I

PRICES IMCLUDE MOMN COMMISSIONABLE CHARGES

fi’ ; ﬁ Pricifig ” Fast Sell """‘:—-!.. L:_,...




A list of available staterooms for the category selected is displayed. Select the stateroom number or GUAR to assign.
Click on the circle at the bottom right to continue.
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Booking : |CCL - CARMIVAL DESTIMY - 100CT2002 - 5 nights - ATL - CRUISE OMLY - USD - SEDES101 - SBDESL - 44 |

Cabin Availability =

Category cahin Occ Deck name Beds Pos Side Loc Size Remark
{ aa 6265 ) 2 LPPER K In

48 6232 2 UPPER K In

44 6257 5 UPPER K In

44 6228 2 UPPER oK In

48 6253 2 UPPER K In

44 6220 2 UPPER oK In

44 6245 2 UPPER K In

48 6204 2 UPPER K In

4 6229 2 UPPER K In
{ an GUAR ] 5 TOBE ASSIGNED

Selectup to 1o

-4 3 ﬁ Pricing || Fastsel <] D

You will now be asked to enter the guest information to be assigned. Once completed, click on the triangle on the
bottom right .= to continue.
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Guest Details @

Booking : |CCL - CARMIVAL DESTINY - 100CT2009 - 5 nights - ATL - CRUISE OMLY - USD - 8BDZ5101 - 3BDZ51 - 44 - 6265 |

Booking Booking

¥ O G e o
" EowtD)

Last Marne : TEST Lask Narme : TEST
Firsk Mame : JAMES Firskt Mame : JAMET
Title MR, =l EmeF Title [rrs =l cmeEF
Age jeli} (¢ fime of sading departure) Age jela} ¢ time af sading departure)
Date of Birth : Date of Birth :
Mationality : |L|NITED STATES OF AMERICA j Mationality : |UNITED STATES OF AMERICA j
Cwcupation | j Cccupation | j
w This Booking w This Booking
Guest City : |aTL | ATLANTA (ATL), US, GA = Guest City : |aTL |ATLANTA (ATLY, US, GA -
Transpork Ciky ATLAMTA (ATLY, 113, GA Transpork Ciky ATLAMNTA (ATLY, U5, GA
Mode of Transport | CRUISE OMLY = | Fare Code s SBDZS101 Mode of Transport | CRUISE OMLY =
Past Passenger [ air deviation Requested Past Passenger [ air deviation Requested
Insurance : |VACATION PROTECTION PLAM = Insurance : [vaCATION PROTECTIONPLAN =
w Bedding w Bedding
Bedding: TK COMY 5 SOFA 1 LPPER o Guest 2 See Guest 1
Fedding configuration cannof be modfied — F‘_w_addfbﬂaj Shitols: dlelibaclisitiiit:
< Dining
See auast §
Seating : |MAIN SEATING - OR [ I Guest Contact Information
Table Stz ! = [~ Smaking I+ Passport/Visa Information

Age Group @
“ ; Ighare H Pricing l 15 min G—-— _|:__,..--

-

£




The next screen is the Booking Summary of your reservation. Click on the square at the bottom

Summary

w Guests
1. Mr James Tesk
2. Mrs Janet Test
w Sailing
Cruise Line : CARMIMAL CRIJISE LIMNES
Ship ; CARMIVAL DESTIMY
Date : 10 Ock 2009
From [ To : MIAMI (MIA), US, FL [ MIAMI (MIA)Y, US, FL
Cruise Length ; 5 nights

w Fare
Currency LS, DOLLAR
Fare Code ; 8EDZ5101
Group Code @ 8BDZS1
Promotion Code

w LCahin
Cateqory | 48 AVL Priced as : 44
Cabin : 6265 Location : Inside
Deck : LUPPER. Bedding : Mo Selection

Dining ¢ MAIM SEATIMG - O
[+ Waitlist Categories

Packages

Shore Excursions

Payment

Special Services
Booking Admin

€ 1%

A v T v

&

Pending End Transaction ...

Guest 1 Mr James Test

w Guest Details
Guest Ciby @ ATLAMTA (ATLY, US, G4
Transport Ciky : ATLAMTA (ATL), LS, G4
Made of Transport @ CRUISE ORLY
Age : 30 vears
Fare : BBDZ5101
Insurance : YACATION PROTECTICN PLAMN
Past Passenger : Mone

Ignore Pricing

right to continue.
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The Price Display screen is returned for you to review the rates for the reservation. Click on the square at the bottom
right to continue.

CARMIVAL CRIISE LIMES

Fare Code : SBDZS101
Promotion Code ;

Sailing Summary

Ship ; CARMIVAL DESTIMY
Date 10 Gk 2009
Cruise Length : 5 nights
Booking Currency : USD

Line Items by Guests

Payment Information

Prices Shown in U.5. Dollar

Deposit Amount @ 515,00
Met Armount Due @ 954,06

11 Aug

Deposit Due Date :
18 Apr 2008 00:00
Final Due Date :

2009 00:00

&
=]

Booking Total I James Test Janet Test
Cruise Rate 460,00 LISD 230,00 230,00
Mon Comm Cruise Fare 235,00 UsSD 119.00 119.00
Air Add On 0.00 UsD 0.00 0.00
Packages 0.00 UsD 0.00 0.00
Insurance 115,00 USD 59,00 59,00
Miscellaneous 99,36 1J30 49,93 49,93
Fuel Supplement 50.00 J3D 25.00 25.00
Administration Fee ush 0,00 0.00
Gross Totals : 965.86 USD 482.93 482.93

Py

.

Add Payrment

l 14 mn L‘"‘—L :_I




The “End Transaction” (complete reservation) window will appear. Please enter the requested information and click the

“OK” button.
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Sailing Summary

Ship : CARNIWAL DESTINY
Date : 10 Ock 2009
Cruise Length : 5 nights
Booking Currency @ LSO

Line Items by Guests

Cruise Rate

Mon Camm Cruise Fare
&ir &dd On

Packages

Insurance
Miscellaneous

Fuel Supplement
Administration Fee

CARMNIVAL CRUISE LIMNES

Fare Code : BBDZ5101
Promotion Code :

Payment Information

Deposit Amount ¢ 515,00
Met Amount Due @ 954,05

<} Amadeus Cruise -- Web Page Dialog

End
Transaction

Inkegrate in :

i~ Other PR :

Gross Totals :

[ 4

Receive fram !

Conkack :

v Booking Confirmation Fax

Prices Shown in U.5, Dallar

Deposit Due Date :
18 Apr 2008 00:00
Final Due Date :

11 Aug 2009 00:00

CH

T P

Amadeus will book your stateroom and provide a booking number.
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Salling Summary

Ship ¢ CARMIYAL DESTIMNY
Date : 10 Ok 2009
Cruise Length : 5 nights
Booking Currency : S0

Line Items by Guests

Cruise Rate

Mon Comm Cruise Fare
Air Add On

Packages

Insurance
Miscellansous

Fuel Supplement
Adrministration Fee

CARMNIVAL CRUISE LIMES

Fare Code : BEDZS101
Promaotion Code :

Payment Information

Deposit Armount @ 518,00
Met Amount Due ; 954,06

Gross Totals :

Prices Shown in U, S, Dollar

Deposit Due Date :
18 Apr 2008 00:00
Final Due Date :

11 Aug 2009 00:00

=

| Booking Total I James Test ] Janet Test ]
2 Amadeus Cruise -- Web Page Dialog r>__(| ho
1]
End O
Transaction £
(-Booking confirmed : # 4BD583] &
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= PMR Integration ho
3
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Your group stateroom is now assigned. A confirmation and the Amadeus record locator is displayed.

2 Amadeus Cruise -- Web Page Dialog

End
Transaction

l(_IC|:||'|I:irmalzi|:|n Mumber : 4BD5B3 j
Record Locator @ 3I0A99

Deposit Due Dakte : 18 Apr 2008 00:00
Final Due Date : 11 Aug 2009 00:00

E WITH FPAYMENT.

ATR IS ON REEQUEST FOR ALL FLY-AWEIGH BOOKINGS MADE WITHIN SEVENW
DAYS OF SATLING. THE ATRSEA DEPARTMENT WITL CALT BACK AND ADVI
SE IF ATR IS HOT CONFIEMED WITHIN 1 BUSINESS DAY AFTER THE BOOK
ING HAS BEEEN MADE DEFINITE WITH PAYMENWT.

ATR IS ON EEQUEST FOR ALL FLY-AWEIGH BOOKINGS DURING PEESIDENTS
WEEE — EASTEE — THANKSGIVING — CHEISTHAS — HNEW YEARS. THE ATRS
E4 DEFARTMENT WILL CALT BACKE AND ADVISE IF AIR IS ROT CONFIRMED
WITHIN 2 BUSINESS DAYS AFTER THE BOOKING HAS BEEN MADE DEFINIT

ATR MAY ATSO BE ON REQUEST FOR OTHER SAILINGS NOT LISTED ABOVE
DUE TO ATR AWATLABILITY EESTRICTICHS. FOR THESE SAILINGS ONLY.

YOU WILL BE HOTIFIED BY TELEFHCOWE THAT THE AIR IS ON REQUEST. T
HF ATRSFi TFPARTHFNT WTTT raTT RACK ANT ATWTSF TF 2TR TS HOT M

|

Once you have noted the confirmation number and click the “OK” button, you are returned to the Amadeus home page:
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