
Quick Reference Manual 
Groups eChannel Project (GEC) 

Amadeus Cruise 
 
Great News! You will now be able to manage your group contracts online the same way you currently handle 
Individual Reservations bookings. Here’s how it works: Call Carnival’s Group Department (1.800.327.5782) to book a 
group contract. Once you have your group booking number, you will be able to maintain it online. From berthing the 
group staterooms to making necessary adjustments, this new online feature allows YOU to be in charge of your 
group business. 
 

Here is a Quick Reference Manual (QRM) with more details on what you can expect: 
 

Berth Staterooms 
• Berth staterooms from categories within the group.  
• Add a new category to berth.  
• Choose stateroom numbers or TBA guarantees. 

Change Staterooms • Select or change stateroom numbers.  
• Assign a stateroom number to a “TBA” stateroom.  

Change Categories 
• Change the category berthed for a guest to a different category within 

their group.  
• View and book the BEST available group rate for a specific sailing. 

Name Changes 
• Name changes  
• Name corrections  
• Replacing (cancelling/adding) guests  

Make Payments 

Make an online payment using the following:  
• Checks  
• Cashiers checks  
• Money orders  
• Credit cards 

Fly Aweigh 
• Assign an air city for a group stateroom.  
• Change the gateway city for a guest or stateroom.  
• Change the guest from Fly Aweigh to Cruise only. 
• Change the guest from Cruise only to Fly Aweigh. 

Gratuities • Select pre-paid gratuities for a guest or stateroom. 

Packages 
• Request packages for a group stateroom.  
• Assign packages for a group stateroom.  
• Remove a package from a guest or stateroom.  
• Change the package a guest has booked. 

Dining Request • Dining will be available for request by stateroom.  
(Please remember that dining is still on a request basis.) 

Vacation Protection Plan • Add VPP travel insurance for guests.  
• Remove VPP from guests in the group. 

Confirmation 

Request a stateroom confirmation (Account Summary of the stateroom) to be 
sent via: 

• Fax  
• eMail  
• Mail 

 



To begin, please click on the “Search & Sell” icon on the Amadeus Cruise home page. 
 

 
 

 
 
 
 
In the next screen, select the Cruise Line, Ship, Departure date, Duration range, and number of guests to assign. Click 
on the triangular arrow   at the bottom right to continue. 
 

 



You will receive a list of ship and sail dates. There is a Group indicator on the far left to advise if you are holding a 
group contract on that ship and sail date. 
 

 
 
 
 
 
 
 
 
 
To highlight a specific ship and sail date, please click on it.  Once the ship and sail date you desire is highlighted, 
please enter the “Find Fare” information:  

• Mode of Transport 
• Guest City 
• Guest(s) ages.  

 
Click on the triangle at the bottom right  to continue. 
 

 



Amadeus Cruise will return a list of fare codes applicable. The group contract rates will be displayed with the Group 
contract number and 01, 02, BST as shown. 8BDZ5101 is the fare code for the categories held under group contract 
8BDZ51. 
 

 
 
 
 
 
 
 
 
 
 
 
The list of staterooms within the group contract under the 01 rate code verifier is returned for selection. Click on the 
desired category then the triangle  at the bottom right to continue. 
 

 



A list of available staterooms for the category selected is displayed. Select the stateroom number or GUAR to assign. 
Click on the circle at the bottom right to continue. 
 

 
 
 
You will now be asked to enter the guest information to be assigned. Once completed, click on the triangle on the 
bottom right  to continue. 

 



The next screen is the Booking Summary of your reservation. Click on the square at the bottom right to continue. 
 

 
 
 

The Price Display screen is returned for you to review the rates for the reservation. Click on the square at the bottom 
right to continue. 
 

 



The “End Transaction” (complete reservation) window will appear. Please enter the requested information and click the 
“OK” button. 
 

 
 
 
 
Amadeus will book your stateroom and provide a booking number. 
 

 



Your group stateroom is now assigned. A confirmation and the Amadeus record locator is displayed.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Once you have noted the confirmation number and click the “OK” button, you are returned to the Amadeus home page: 
 

 


